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11 January - Speaker Meeting

TUESDAY
MEETING

FOOD & SERVICE QUALITY IN
CHINA

PRESENTED BY:

Sacha Stocklin
Managing Director CieCAS

YOUWILLLEARN ABOUT:

+ Current trends in the F&B industry

+ The chara of the F&B industry

o The challenge of the industry with an
impact on service quality

* Suggested solutions to overcome
these challenges.
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TUESDAY, January 11, 2022
18:30 - 2030

Penthouse@40F Kunlun
Hotel ling'an
No.250 Huashan Road
HIRE250SHE S CA0EE

190 RME - 220 RMB
CONTACT:

Vivian Huang
vivian.huang@m esser.com.cn.

SCAN THE
QRCODE
&SAVE
YOUR SEAT!

TAKE ACTION: www.rotarycub.org

Coming Events

11.01 — Speaker Meeting @Kunlun
18.01 — Speaker Meeting @Kunlun
25.01 — CNY fellowship @TBD

01.02 — Chinese New Year Holiday

The Four-Way Test M X &5

Of the things we think, say, or do:
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6:30-8:30 pm
6:30 - 8:30 pm
6:30-8:30 pm

Officers & Directors

Rita Malvone - President
Naomy Pefia - Vice President
David Smith - Secretary
Christoph Wenner — Treasurer
David Smith — President Elect

Tracy Hua - Immediate Past President

Alexander Hartmann
(arlotta Godio
Christian Kober
Terry Chu

18 January - Speaker Meeting
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TUESDAY
MEETING

BEHAVIOR CHANGE
COMMUNICATIONS & SOCIAL
MORBILISATION

PRESENTED BY:

d'Arcy Lunn

TUESDAY, lanesary 18, 2022
1830 - 2030

Penthouse @408 Kunlun
Hotel fing'an
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Rotary

Birthday of the Month: January

18 — Patrick Boot
25 — Christian Kober

27 — Ludovic Anterieur
29 — Terry Chu

Committees & Chairs

Club Administration Chair: David Smith
Membership Committee: Terri Lau
Fellowship Committee: Tracy Hua

Service Projects Committee: Alex Hartmann
Youth Service Committee: Naomy Pefia
Rotary Foundation: Tiziana Richiardi

Gift of Life (GOL): Terri Lau

Sister Clubs: Motohiro Yamane

Pagoda: Carlotta Godio

Speaker Program: Christian Kober

Circle of Centennial Rotary Club: Terri Lau
Assitant Governor: Andrew Hill

Club Admin: Vivian Huang




ROTARY CLUB OF SHANGHAI

Tuesday, Month o4th, 2022
Dinner Attendance:

Members 20
Visiting Rotarians
Guests 38
Total Headcount 59
Happy Money:  CNY 4,050.00
Visiting Rotarians:

Harry Wong, Suzhou, China

Highlights from the last meeting

Supporting the community has a way of bringing people together in
the best ways. Our January 4th meeting was the first session of our
Career Empowerment Program, an undertaking by Rotarians Elizabeth
and Tilman.

The premise of the program is to support the community through tar-
geted mentorship. The CEP team asked community collaborators about
their mentoring needs in the weeks prior and created an inventory of
mentors to respond to these needs. Mentees from multiple back-
grounds, including community collaborators Shanghai Young Bakers
and Shanghai Sunrise, met with Rotarians, Rotaracters, and friends for
life and career guidance and advice.

Vice President Naomy stood in for President Rita, whom we wish a
speedy recovery, and did an excellent job guiding the proceedings,
keeping things short and snappy, and using a lot of humor to keep the
energy level high.

David breezed through the guest list while Elizabeth showed her multi-
lingual skills by reading the four-way test. We enjoyed a fun tapas-style
buffet while mentors and mentees got acquainted. After sharing the
message of Rotary and why we take action, Elizabeth outlined the eve-
ning's objectives, including the role of standby mentors, and officially
opened the mentoring.

We know the impact was meaningful because of the reflection and
an excellent rendition of happy birthday for one of the mentees. With
great energy, Rotarians Terri and Brent led us through the saddle,
which started with an auction of a beautiful loaf by the SYB, gifted to
Rotarian Terry by Rotarian Frank. AG Andrew gave us an update on Ri-
ta's health, and although we missed it due to the nature of the evening,
we toast to her health and return. The evening ended with a group
photo by our dear photographer Rotarian Ludovic, who, together with
Tilman, captured the wonder of the evening.

We look forward to seeing even more participants at the next CEP ses-
sion and invite everyone to our speaker meeting this week on China’s
Food and Service industry.

Written by Naomy.
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ROTARY CLUB OF SHANGHAI

11 January
Speaker Program

Dr. Sacha Stocklin
CieCAS Managing Director

18 January
Speaker Program

__

d’Arcy Lunn

Teaspoons of Change / Education in Motion

Group Head of Sustainability and Global Citizenship

Food & Service Quality in China

Dr. Sacha Stocklin is the Founder and Managing Director of the Center of innovative and en-
trepreneurial Culinary Arts & Services (CieCAS), a dual education and consulting company that
focuses on developing culinary and service skills. These skills will help participants to manage
operations, innovative and entrepreneurial. CieCAS also offers lifestyle programs to encourage
people to cook more healthy food.

Sacha is a hospitality industry expert in F&B and hotel administration and a qualified teacher
with over 20 years of work experience as an educator. Before establishing CieCAS, Sacha man-
aged departments in various service industries and taught at prestigious hotel management
schools, including Les Roches, Swiss Hotel Management School, and Hotel Institute Montreusx.

Sacha holds a Doctorate in Education (EdD) focusing on Educational Management (2013) from
Open University in the UK and has been a Certified Hospitality Educator since 2003.

Behaviour Change Communications & Social Mobilisation

Born in Australia, d’Arcy Lunn is committed to seeing a world without extreme poverty for every-
one, everywhere, and forever!

He is an Honorary Paul Harris Fellow and Rotary Peace Fellow. Since 2009, d'Arcy has deliv-
ered over 1800 presentations to more than 150,000 people in schools, universities, businesses,
community groups, government events, and conferences across numerous platforms, including
more than 150 Rotary presentations and keynote speeches at Rotary events, RYLA, Interact/
Rotaract workshops, District Conferences and more.

d'Arcy has worked on polio eradication with UNICEF and collaborated with Rotary in Pakistan,
India, Uganda, and South Sudan. He has also joined with Rotarians in Canada, New Zealand,
Australia, the UK, Brunei, Kyrgyzstan, and other countries to promote the work of Rotary and
polio eradication. In 2012 his work with Rotarians in Canada resulted in $240m for polio eradi-
cation from the Canadian Government, which saw him receive his Honorary PHF.

d'Arcy will be speaking to us about ways to communicate around service and bring about in-
volvement.
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